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Getting Started

Introduction

Not long ago, students spent all night cramming for a final exam and then had to wait two to four
agonizing weeks for a report to arrive in the mail before they knew their final grades. That is not the
case today. Today’s technology allows faster, more personalized communication for everyone. We can
subscribe to podcasts to get the latest news about world politics, the stock market, or our favorite
entertainer. We use cellular phones to call friends from anywhere in the world, and if noise is an issue,
we send text messages instead. Education should be just as accessible, and it is. If you want to stay in
touch with your favorite football team, subscribe to one of the many internet sports newsletters; if you
want to follow your progress at school, use Pinnacle Internet Viewer (PIV).

PIV provides access to the most current student information posted. That means no more waiting by the
mail box; as soon as an instructor posts a result, you as a student or parent can see it. And, not just
grades, you can check attendance records, view upcoming assignments, or run reports to check your
overall progress.

This document outlines options available from within PIV and includes instructions for general use.
Please note that not all schools use all PIV options. If you do not see an option mentioned in this
document, check with your school to determine the option availability. This document introduces the
following concepts:
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Sign on

Welcome to Pinnacle Internet Viewer (P1V), your tool for staying informed as a student or parent. This
tool is available to anyone with an Internet connection, whether from your home computer, a mobile
device, or a local library or school kiosk. Once you enter your user name and password, you have access
to attendance and grade reports, teacher e-mail addresses, upcoming assignments, educational
resources, and other reports selected by your school.

The PIV address is defined by your school and each student is provided with a unique user name and
password to access his or her account. User names are associated with one specific student account and
only those persons with the correct combination of user name and correct password will be able to view
the selected account.

1
/Alt is important that you share your User Name and Password information only with those persons
you want to have access to your student account. Parents use the same User Name and Password

assigned to their child. Please contact your child’s school for more information regarding account access.

@& Steps

You must open an internet browser before you can sign on to Pinnacle
Internet Viewer. Common browsers include: Internet Explorer, Firefox, and
Safari.

Step 1. Open a browser.

Tip: You probably have one of the following icons on your desktop.

2
Internet

Click the icon to open the browser.

If not, Windows users can click the Start button select All
Programs and click Internet Explorer from the list.

Macintosh users can click Finder and select Applications and click
Safari from the list.

Address bar

Step 2. Type the Pinnacle Internet Viewer address (provided by
your school) in the address bar.

@.{}; - | hetpPinnacle .com) V| || X

ﬂ? & [%IT{@Pinnacle...l@.ﬂ.ssignm...lvMSN... x ]_‘ ﬁ M Ej o [;é.; A |

Search that pays yvou back Monday, August
Web | MSN | Images | Video | News |

Popular Searches: Ralph Nader | Emi

Welcome
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Step 3. Type your User name.
Step 4. Type your Password.
Step 5. Select a School from the drop-down menu.
Step 6. Click Logon.
@INNAC“I;EEB

Welcome to the Pinnacle Internet Viewer.
This application allows you to view your student's grades
and attendance in a real-time atmosphere. By using your
student's id number and the password assigned by your
school district, you will be able to view your student's
current information as well as information from previous
marking periods.

L W A

school |_-'!.EIC Public School m “”|
s ¥

B

Log out

When you have finished working in PIV, be sure to click the Logout link found
at the top of the PIV window.

Click the Logout
button to end your

Wiewing student Auld, Aye<ha

ABC Publi hDDAI;_/ session
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PIV Home Page
When you open Pinnacle Internet Viewer, the first page displayed is the home page. Let’s begin with an
overview of each general area and then review how to find specific information.

1. Inthe title bar at the top of your window you can find the School Name, your Student Name,
and Logout button.

School Name

Student Name

\ ABC PuLic Schools
@INNI“C“I:EE M Viewing student Auld, Ayesha (Lcgout) Help

-
ﬁtudent Reports . . Y
7 Attendance Summary \ Upcoming Assignments
N’ Grade Summary
[‘f'\ Teacher Email A &Assignment Notebook Check Lst-LANGUAGE ARTS+
rea 2
E’ Fee Report ; -
No Assignments Due Today
E}' Interim Progress Report L3
B Lunch Balances Aug 27, 08 | Test for copy | 6th-POWER TRAINING v
G‘ Standards Report Card )
Flass Reports \ Area 5 I
Class: Grade Summary
| 1st-LANGUAGE ARTS+ v/
|r\-:llark|ng Een; v| Class 1st Quarter 2nd Quarter Final
st Quarter 1st-LANGUAGE ARTS+ o8/ A+ 86/ B 91/ A-
Report: . 2nd-MATH 99/ A+ 0a;/ A+ 99/ A+
|Student Assignments V| 3rd-BAND 100/ A+ 100/ A+ 100/ A+
\Area 3 Fr— u 4-SPANISH 97/ A a4/ A 95/ A
_I Sth-SCIENCE 83/ B- 93/ A- 88/ B+
= \ Bth-POWER TRAINING 98/ A+ 95/ A 97/ A
= 7th-SOCIAL STUDIES 90/ B+ 00/ B+ 90/ B+
-~ Print
-1 Email Notificati
[, mail Rotitication Class 3rd Quarter 4th Quarter Final
‘7 Change Password 1st-LANGUAGE ARTS+ 87/ B 86/ B 86/ B
w~ Educational Resources Ind-MATH a5/ A 94/ A 95/ A B
© vrearning Plan | preq 4 I 3rd-BAND 100/ A+ 100/ A+ 100/ A+
\ ) 4-SPANISH 85/ B 88/ B+ 87/ B
Sth-SCIENCE 020/ A- a3/ A 92/ A-
6th-3MP-PHYS ED 100/ A+ 97/ A 98/ A+
J\PINNACLE I 7th-SOCIAL STUDIES g3/ B- 89/ B+ 86/ B |

2. Student Reports — this area lists commonly requested information specific to the student. The
items listed here vary from school to school.

3. Class Reports — this area allows you to select information for a specific class.
4. OQOptions — this area includes additional helpful items for your account management.

5. Display area — this is where information appears. To return to the default page after viewing
other information, click Grade Summary from the Student Reports section.
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All Upcoming Assignments
As soon as you sign on to PIV, the first table at the top of the results window
shows Upcoming Assignments.

e Assignments are listed by the due date and any past due assignments

are marked with a red exclamation mark icon .

e Past due assignments are followed by assignments due today, and
these are followed by future assignments.

e Click any assignment displayed in blue font to read “Assignment
Details.”

Due Today

Click any
assignment link
Future 6th - MATH {5 see details
ASSignment Mo Assignments Due Today
\
Aug 27, 08 | Comples Sentences 30 & 44 | 1st-LANGUAGE ARTS- w
gimmrea 14711
Date Due Jan 23
Max Value 40
Weight 1
Type Formative
Linked Objectives
ELA.L.CM.00.01 - Understand and follow one- and two-step directions.
ELA.L.CM.00.02 - Ask appropriate questions during a presentation or report
Narrative
Student will diagram two =entences on white board in front of class.
Student will describe analysis process to class using standard question/answer scenarios
practiced in our Grammar unit.
Assignments

Are any assignments
missing or past due?
What is due
tomorrow? What is
due Friday? You can
find answers to
these questions in
PIV.
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Assignments by Class
The “Upcoming Assignments” table shows assignments for all classes. To
check assignments for a specific class, use the Class Reports section.

& Steps
Step 1. Signonto PIV.

Step 2. Locate the Class Reports section in the middle of the left
pane.

Step 3. Select the Class from the drop-down box.

Step 4. Select the Marking Period from the drop-down box.

Step 5. Select Student Assignments from the Report drop-down.
Step 6. Click Get Report.

Y
Student Report . =
o eports Student Assignments
=% Attendance Summary
ﬂ' Grade Summa Class: 1st-LANGUAGE ARTS+
Teacher Email Teacher: Kilbourne, Marion {‘:?I:}_
Student: Auld, Ayesha
No. | Description [?:ti Category | Grade | Max | Letter | Comments | —
Class Reports 1 |Folder Aug 10 10.000 |A
Class: 3 28
| 1st LANGUAGE ARTS+ v 2 |Name and Aug 10 10.000 |A
- - Interest card |29
Marking Period: 4
|15t Quarter & 3 |Journal and Aug 10 15.000 (A
p— entry ;"é"‘l, 29
eport. .
|5th ¢ Aesi m% 4 |Bagfolio = [sep &5 30 30.000 |A
uden 'gnmen Presentation

Gat Report > | 5 |Journal entry |Sep & 5 10.000 (A
6 [Lifeskill Test |Sep 7 30 30.000 |A
7 |Assignment Sep 7 4 4.000 |A

_,Dptin"s notebook
-~ Print chack
Email Notification 8 |Bagfolio Sep 15 15.000 |A
‘"L change Password Composition |14
w Educational Resources 9 [Bagfolio Sep 5 S.0o0o0 A
@ Learning Plan illustration 14
10 |Lifeskil Sep 70 70.000 |A

Step 7. If the Teacher name displays in blue, it is a link. You can
click the name to send an e-mail to the teacher.

Step 8. Any assignment listed in blue includes “Assignment
Details.” Click the assignment to see the details.

Note: The “Student Assignments” report is also available if you click the grade
or score link from the “Grade Summary” report.

PIV: Getting Started

(@)



Missing Assignments by Class
“Upcoming Assignments” from the home page lists all over due assignments
for any class. To check missing assignments for a specific class, use the Class

Reports section.

& Steps
Step 1. Signonto PIV.
Step 2. Locate the Class Reports section in the middle of the left
pane.
Step 3. Select the Class from the drop-down box.
Step 4. Select the Marking Period from the drop-down box.
Step 5. Select Student Missing Assignments from the Report

drop-down.

Class Reports

Class:
' 1st-LANGUAGE ARTS+ v|
Marking Period:
|1st Quarter V|
Report:

Student Assignments b

Student Assignments

Student Missing Assignments
Student Standards

Step 6.

Click Get Report.

Missing Assignments

Class: 1st-LANGUAGE ARTS+
Teacher: Kilbourne, Marion
Student: Auld, Ayesha

No. Description Due Date Category Max
1 Journal-imagination Sep 25 10.000
2 IPG Bio Oct 19 10.000
3 Mythology Sharing Oct 25 10.000

PIV: Getting Started
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Grades

You can use PIV to see your current grade for all classes, a specific class, or a

specific assignment.

If your school includes standards with assignments, you

can view progress by standards too.

Current Grade Summary
The PIV home page displays current grades for all classes. If you navigate away

from this page, click

Grade Summary from the Student Reports to return.

Student Reports
- Attendance Sum

Bt Grade Supmma
Teacheri ;ail

mary

Assignment grades are posted in the Student Assignments report as outlined

on page 6.

Standards
Some schools includ

e standards or objectives with their assighments. These

are skills identified by a school, district, or state agency as appropriate for a

specific grade and/o

r subject. Students are expected to master specific

standards or objectives from one level before moving to the next level of
learning. If your school includes standards or objectives, you can view the
Student Standards report.

& Steps
Step 1. Signonto PIV.
Step 2. Locate the Class Reports section in the middle of the left
pane.
Step 3. Select a Class from the drop-down box.
Step 4. Select a Marking Period from the drop-down box
Step 5. Click Get Report.
2008-08-26 STUDENT OBJECTIVES REPORT 1st Quarter
Teacher: Kilbourne, Marion Student: Auld. Ayesha Class: 1st-LANGUAGE ARTS+

Title

0hserved."Max|Grade| Score

Meaning and Communication

Has Mot Been Scored

All students will read and comprehend general and technica

| material. Has Mot Been Scored

Understand and follow one- and two-step directions.

Has Mot Been Scored

Use effective listening and viewing behaviors

Has Mot Been Scored

All students will use the English language effectively.

All students will read and comprehend general and technical material. Has Mot Been Scored
Ask appropriate questions during a presentation or report Has Mot Been Scored
All students will focus on meaning and communication as they listen, speak, view, read, and write 4/4 4 4
Listen to each other and interact and respond appropriately—eye contact—attentive—supportive 3.5/ 4
Differentiate between sender and receiver. 4/4 4 4
Language Has Mot Been Scored
VT q q

Literature

Has Mot Been Scored

All students will read and analyze a wide variety of classic and contermporary literature and other t Has Mot Been Scored

PIV: Getting Started
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Attendance

Have you ever received a call from the school secretary asking about
attendance issues? Suppose you had a dentist appointment and gave the
secretary a note to that affect, but there was still a mistake in the record. You
can use PIV to check such issues. Please be aware that some information may
require a 24 hour period (one full day) to be updated, but you can use PIV to
check any attendance record whether you are checking for the day, for one
class, or for an entire marking period and every class in a student schedule.

You can open the Attendance Summary from the Student Reports section.
This report displays attendance records for the current marking period.

& Steps
Step 1. Signonto PIV.
Step 2. Locate the Student Reports section at the top of the left
pane.
Click here to close Step 3. Click Attendance Summary.

the schedule

J

For June 16, 2008 October 27, 2008

( Hide Schedule

Attendance Report This is the student

class schedule

Date

Hour Class Teacher Add Date Drop Date

1st 1s5t-SPORTS FITMESS Lando, Thaddeus 2006-07-12

2nd 2nd-SCIENCE Zamora, Jame 2006-07-12

3rd 3rd-LA ENRICHMENT Pitts, Lazaro 2006-07-12

4th 4th-LANGUAGE ARTS Pitts, Lazaro 2006-07-12

Sth Sth-MATH Gidney, N 'r

6th 6-SOCIAL STUDIES Behrke, Rif This table shows the day and hour for every
7th 07-STUDY SKILLS Halls, Arro

attendance record for the marking period
Hide Attendance Detail \.

4th 5th 6th 7th

1st 2nd 3rd

2008-06-24 Tue

uA

2008-08-13 Wed

Ua

2008-08-27 Wed

uT

Hide Attendance Summary

This table shows a total of all recorded attendance
for the marking period and displays it by class hour

Type 1s 2nd 3rd 4th Sth 6th 7th
Unexcused Absence y 1 1
Excused Absence
School Absence /
Unexcused Tardy / 1
Excused Tardy |4

Show Attendance Code Legend

Click here to see code

. Show Hour Code Legend
definitions

This report was generated on luesday, August 26, 20

8 at 15:08 PM.

PIV: Getting Started
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Communications

Many of today’s students and parents rely on electronic devices to keep them
informed and track their schedules. Pinnacle Internet Viewer offers several
tools to meet these needs. You can use the Teacher Email feature to instantly
open a form in your e-mail service that is pre-populated with the recipient
address. You can request Email Notifications regarding attendance, grades, or
discipline issues and you can select how frequently you receive notifications. If
you are having difficulty learning a specific subject, PIV also offers Educational
Resources.

E-mail a teacher

Teacher e-mail addresses are available in many reports. Any time you see a
teacher’s name listed in a blue font, this is a link. When you click the teacher’s
name, your e-mail service opens to a form pre-populated with the teacher’s
address. All you have to do is write the message and send it.

You can use the Teacher Email option from the Student Reports section to
open a list of all teachers assigned to the student for the current marking
period and the teacher’s e-mail addresses.

& Steps

Step 1.  Signonto PIV.

Step 2. Locate the Student Reports section at the top of the left
pane.

Step 3. Click Teacher Email.

Student Reports
-:-_;5 Attendance Summary

B Grade Summary

Teacher Emﬁil

Step 4. Select a teacher from the list and click the blue font Email
link.

Click any blue teacher

L Email to send a note

Teacher Email

Hour Class Teacher Email /
ist 1st-DRAMA Bade, Rudolf Elﬂie_ﬂ-udel-f-\’
2nd 2nd-SPANISH Bernhard, Jermaine (Eernhard.,';rlermaine\
3rd 3rd-SCIENCE Fontanez, Denver \Wezﬂemr/
4th 4th-MATH Gidney, Melson Gidney, MNelson
Sth Sth-LANGUAGE ARTS Bade, Rudolf Bade, Rudolf
6th 6-S0OCIAL STUDIES Behnke, Riley Behnke, Riley
7th 07-STUDY SKILLS Halls, Arron Halls, Arron

[HEY
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Step 5. Create the e-mail and Send it.

I.fﬁ,; HY O« v = Mr. Bernhard - Message (HTML) - = X
1 Ciad
- Message Insert Options Format Text Adobe PDF 7]
) =51 ¥ ||| verdana |10 ~||A AT £,

Teacher address is

22 ||| Bl == |ER14E

re-populated Faste = Mames Options || Spellin
p p p - f |al:'7, A,llg E E|ﬁal| . Lﬁ' p' pv g
]
wm (] Basic Text (] Include Proofing
_— I
bernhaj@abecechool.com
| ) |

Note: E-mail
works with your
service, including,
hotmail, yahoo,

msn, and others.

J | |

Subject: |Mr. Bernhard |

Good Morning,

My child, Olivia Myers, is in your 6™ grade Spanish class and I wanted to
write to let you know how much she enjoys your class. She tells me
that you are very patient with her when correcting her pronunciation
and your inventive class drills are fun.

Katrina Mwvers

Request Notification

E-mail notifications are available and can be requested from PIV. You can
request daily, weekly, bi-weekly, or ‘on occurrence’ reports for attendance,
grade, student assignment, or discipline issues.

& Steps
Step 1. Signonto PIV.
Step 2.  Locate the Options section in the lower left pane.
Step 3. Click Email Notification.
Options
‘% Print

[»’,\ Email Notification
“ Change Pass d
w~~ Educational Resources

@ Learning Plan

WEeLCOME TO THE EMAIL NOTIFICATION SYSTEM

Your Email
Address:

Enter your email address here. u

Step 4.
Step 5. Click Continue.

Enter your Email Address

PIV: Getting Started
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Step 6. Type the name you want used for notification salutations.

Step 7. Click the checkbox(es) to select the types of notifications
you want to receive.

Great Lakes Public Schools kmyers@excelsiorsoftware.com

Report Selection

Enter your name (as |Mrs. Smith
used in salutation) 6

Automatic "Unexcused [
Absence" Notification
[] Attendance Summary [ | | every
[] Grade Summary B | | every
Student Assignments [3) |Before ¥ (500 ||A.|"u’|. v | e-,rery|Weekday v
Automatic Grade B wWhen any grade is one of
Notification these grades:

(Select one or more.)

&

:z:;:g:;tnniscipline E Select ALL grades you want

|

= — -] reported immediately
Submit Notification Request

Some notifications are sent “on occurrence.” If the selected action does
happen, a notification is sent each time it happens. These notices include:

e Automatic “Unexcused Absence” Notification

e Automatic Discipline Notification

e Automatic Grade Notification (You select grades to be reported)
Other notifications allow you to select when you would like to receive notice.

You can receive notices Before or After a specific time every Weekday, once a
week (on a day you specify), or once every two weeks (every Other).

Attendance Summary B : every | Weekday
TSeES—

[] Grade Summary B\after /| / every/ Monday
Tuesday

Wednesday
Thursday
Friday
Saturday
Sunday

other Monday
other Tuesday
other Wednesday
other Thursday
other Friday
uther Saturday
other Sunday
day

[] Student Assignments % | | avely

Step 8. Click Submit Notification Request

[HEY
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After you submit a request for e-mail notifications, a confirmation message
appears to verify your selections. This message also shares that you will
receive an e-mail that requires your response before notifications can begin.

| Great Lakes Public Schools kmyers@excelsiorsoftware.com |

are granted.

Mrs. Smith, here is a list of all yvour email notifications:

= Automatic "Unexcused Absence” Notification.

e Automatic Discipline Notification.

+« A Gradebook Report to be sent every Weekday.
e Automatic Grade Motification if any grade equals one of the following values: D, D+, D-.

Note: NEW USERS should expect an email that requires an authorization response before the above requests

Get Extra Help
One way, to get help, is to e-mail a teacher and ask questions, but that is not
your only option. You can use the Educational Resources link to find specific
grade level and subject help, research colleges, or research K-12 schools.

& Steps

Locate the Options section in the lower left pane.

Step 1.  Signonto PIV.
Step 2.
Step 3. Click Educational Resources.
Options
' Print
[~/ Email Notification
P

L

®

Change Password

Educational Resources
Learning Plan :-.l j

Get Help Now

These online resources will offer enrichment that can be tailored
to your needs. Use them to master concepts and complete your

assignments.

Find Help
Grade Level

[g

Community Forum

?

There's a Community Forum
for your school in the

SchoolFinder Discussion Forums.

Online Resources
Coming Soon

Subject

| Mathematics

Topic

|Algebra

Enter Keywords
You can search available resources by one ar more
keywords.

Get Help Now

Free Assessment
sign in at Globalscholar.com to take a free

u a place to start your research.

ur Next Test

The best way to si
is to be thoroughly prej

Select Grade, Subject,
and Topic to get help.

The web is a great place to find extra help on just
ut any subject. These great online resources wil

ant academic tests

In The News

Coming Soon

Watch this space for news about your

and your community. Research colleges

Find Your Ideal College

CollegeFinder /

Learn About Schools
Across the Country

Schgnlﬂng_g_r

[~

Research K-12 schools

[HEY
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Change Password

Click Change Password from the Options section to create a new password for

your account.

Options

iz Print

(-1 Email Notification

‘" change Pas-swq-—%:l
w~~ Educational ResJurces

Far W

Old password:

MNew password:

Re-enter password:

My Learning Plan

If your school has also purchased the Pinnacle Suite Assessment and
Curriculum component, you will see the Learning Plan link from your PIV
Options section. Click this link for easy access to your online account.

Options

iz Print

[~ Email Notification

“ change Password

»w~ Educational Resources

(© Learning P!an

_A.Al_JId's

LAMGUAGE ARTS - P5

MATH - P4
MATH - P2

SOCIAL STUDIES - P7

LANGUAGE ARTS -P1

At A Glance Learning Plan | Curriculum ‘ Reports | Discussions

MATH - P2
Learning Plan

Learning Flan

\L‘.’ Rewards: 23

{;‘:] Settings

|' Wiew by [% l Standards l

.

+ Algebra and Functions
« Arthme-Tic-Toc

Class Learning Plan
Summary for: All Units

. Completed 0%

J In-Progress 0%
Late 0%

_l Unassigned 100%

PIV: Getting Started
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You have completed the Pinnacle Internet Viewer (PIV) training overview. Please contact your school
with any questions you may have.

The PIV address is:

My User name is:
My Student Password is:

My Parent/Guardian Password is:

Copyright © 2008 Excelsior Software, Inc. All Rights Reserved.

Information in this manual is subject to change without prior notice. For more information regarding the content herein, training, or to
purchase additional copies of the manual, visit our web site at www.excelsiorsoftware.com

[HEY

U1 |PIV: Getting Started


http://www.excelsiorsoftware.com/�

	Sign on
	Steps
	Log out
	PIV Home Page

	Assignments
	All Upcoming Assignments
	Assignments by Class
	Steps

	Missing Assignments by Class
	Steps


	Grades
	Current Grade Summary
	Standards
	Steps


	Attendance
	Steps

	Communications
	E-mail a teacher
	Steps

	Request Notification
	Steps

	Get Extra Help
	Steps


	Change Password
	My Learning Plan

